Tutor.com agrees to provide member libraries Services as follows:

A. NEW TO ONLINE TUTORING SERVICES.

a)

b)

If the member library is not currently offering online tutoring services and has not in the last 12-
months offered any online tutoring service, then Tutor.com will provide Learning Suite: TutorPlus
package which includes unlimited tutoring sessions for seven (7) hours per day, seven (7) days per
week and 24/7 access to self-study tools for a 12-month period. Member library may purchase
additional hours of tutoring upon a separate agreement between the member library and
Tutor.com.

Pricing is as specified in the chart below. Year 1 pricing is based on the Library’s Legal Service Area
(LSA). Libraries have the option to “lock-in” Year 1 price for Year 2 with automatic annual invoicing.
Libraries may choose to share a Tutor.com program. Legal Service Areas for each library will be
summed to determine combined LSA range for pricing purposes.

LSA Year 1 Cost

<10,000 S 1,700
10,000 — 24,999 S 2,550
25,000 — 49,999 S 4,250
50,000 - 79,999 S 7,990
80,000 — 99,999 S 10,200
100,000 — 249,999 S 12,325
250,000 — 999,999 $0.07 x LSA
1,000,000 and up $0.04 x LSA

B. OFFERS ONLINE TUTORING SERVICE BUT NOT TUTOR.COM. If member library currently offers online

tutoring services other than Tutor.com, then Tutor.com will either:

a)
b)

c)

Match the member libraries current program hours; or

Provide Learning Suite: TutorPlus package that includes unlimited tutoring sessions for nine (9)
hours per day, seven (7) days per week and 24/7 access to self-study tools for a 12-month period.
Member library may purchase additional hours of tutoring upon a separate agreement between
the member library and Tutor.com.

There member libraries will need to send to Tutor.com the most recent twelve (12) months of
“Homework Help, Skills Building, Writing Lab, and Test Prep Sessions” as well as “Coaching
Sessions and Resume Lab” usage. Tutor.com will calculate the member library’s pricing based on
actual program usage, applying the standard 15% Califa discount.

C. CURRENT TUTOR.COM CLIENT. If member library is also a current Tutor.com client, then that member

library may be granted, at Tutor.com’s sole discretion, a special pricing upon agreement between the

member library and Tutor.com.

D. ADDITIONAL DISCOUNTS. Tutor.com reserves the right to offer member libraries additional discounts

through special offers.



